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Introduction 

In accordance with Statute SB 761 and Policy Section 3 of Session Law 2014-67 the Policy on 

Military Student Success 700.7.1 regulation 700.7.2 

(https://www.northcarolina.edu/apps/policy/doc.php?id=2922), The University of North Carolina 

System is statutorily required to “implement a uniform system of granting course credits to all 

students enrolled in constituent institutions of The University of North Carolina based on the 

students' military training or experience. The plan shall include the process for the transfer of 

course credits between constituent institutions and community colleges when course credit has 

been granted by any institution or community college based upon military training or experience.” 

The UNC System Office has developed technical implementation guides to assist institutions in 

complying with the statute.  This guide highlights how to automate granting transfer credit for 

military training and experiences according to the course equivalency rules established in the 

Banner Student Information System.   

This “How To” guide provides best practices on using Banner Transfer Articulation functionality.  

The best practice recommendations may not work for institutions that have customizations in their 

Banner Student Information System.  In cases where customizations exist, the best practices are 

simply recommendations and institutions can continue to use their customizations for compliance 

with the 700.7.2[R]. 

Supporting Resources 

Submit a help ticket to banner-support@northcarolina.edu with questions. 

  

mailto:banner-support@northcarolina.edu
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Automate Granting Credit for Military Prior Learning 
This how to guide explains how to use the Banner Transfer Articulation Module functionality to automate the 

awarding of transfer credit to students who have prior learning from military training and experiences.  The 

Banner Transfer Articulation module will utilize the military course equivalent rules agreed upon by the UNC 

System for military training and experiences that the UNC universities entered in Banner and PeopleSoft.   

I. Best Practice Transfer Credit Evaluation Process: 

A. Military course equivalencies established for the UNC System are maintained in the Banner 

Transfer Course Articulation page (SHATATR).  

B. A student’s Joint Services Transcript (JST) is received at the university.     

C. Prior College page (SOAPCOL) is updated with the JST transcript received date. 

D. In the Transfer Course Information page (SHATRNS) a Transfer Institution Number and 

Attendance Period or Periods Numbers are created for the JST.   

E. The military training and experiences from the JST are entered in the Transfer Articulation 

Evaluation page (SHATAEQ). 

F. The SHATAEQ transfer articulation process is performed. 

G. Review the results of the transfer articulation:  

1. If the student has military training and/or experiences that have not been evaluated 

for transfer credit eligibility and the eligibility isn’t built into the Banner SHATATR 

page, follow the campus’s business practice to get the military prior learning 

evaluated.  

2. Then, enter the results into SHATATR. 

3. In SHATAEQ, perform a transfer articulation again for the student. 

H. Roll the transfer credit granted to the student’s academic history record. 

I. Update SOAPCOL’s JST reviewed date field. 

II. Banner Transfer Articulation Module Setup To Use SHATAEQ 

A. Military Branches are given an institution code in the Source/Background Institution Code 

page (STVSBGI). 

1. The FICE code assigned to the institution code is designated from the SDM FICE 

dimension table. 

2. The institution code is also crosswalked to the SDM FICE code in GTVSDAX group 

code UNCOSTVSBGI. 

B. The Military Branches are set up in the Transfer Articulation Institution page (SOABGTA). 

C. Grades for each of the military branches are set up in the Transfer Grade Code Maintenance 

page (SHATGRD). 

D. Create incoming military training and experiences in the Transfer Institution Catalog Entry 

page (SHATATC) or the SHATATR page. 

E. In SHATATR for each of the military training and experiences entered in SHATATC or in the 

top portion of the SHATATR page, enter in the transfer equivalency rule or indicate if an 

equivalency does not exist.  

F. Maintain the transfer course equivalency rules in SHATATR for each military branch. 

 
Banner SHATAEQ - Transfer Articulation Evaluation Page  



Military Prior Learning: How To Automate Granting Credit Guide 

______________________________________________________________________________________ 

pg. 5 
 

The Transfer Articulation Evaluation (SHATAEQ) page allows for the creation and maintenance of the 

student's transfer articulation information for transfer institutions. This page will be used to automate the 

evaluation of a student’s JST and award credit.  In Banner, this automated evaluation process is called 

‘Performing Articulation’. The steps include recording the incoming JST in SHATRNS. Entering the student’s 

military training and experience information on the JST into SHATAEQ. Then from the SHATAEQ page, 

having Banner perform an articulation evaluation. 

 

A. Create Institution and Attendance Period Records in SHATRNS for the Incoming JST 
1. Two Options exist for creating the Institution and Attendance Period records for the student’s 

JST in SHATRNS: 

a. Option A: Go to the SHATRNS page and create the Institution Number and Attendance 

Period(s). 

 
b. Option B: Use GTVSDAX rule group code HISTORY to create the Institution Number and 

Attendance Period(s). 

i. Using this crosswalk, allows prior learning work to be entered into SHATAEQ 

without first creating the SHATRNS record. 

ii. GTVSDAX Setup: 

1. Internal Code = INSATTENDP 

2. Group Code = HISTORY 

3. External Code = Y 

4. Concept = Data Entry of Transfer Courses – Academic History 

 
2. Multiple Institutions can be created for a student if they have prior learning from multiple military 

branches. 

a. To create a Transfer Institution Number in SHATRNS: 

i. Enter a one up number in the Transfer Institution Number field.  

ii. Enter in a one up number Attendance Period Number. 

iii. Click the Go button. 
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iv. Click Save. 

 
b. Here is an Example Student with Multiple Transfer Institution Numbers: 

 

 
3. Multiple Attendance Period Numbers can be created if the student’s prior learning covers 

multiple attendance periods. 

a. While your cursor is in the key block of SHATRNS, enter the applicable Transfer 

Institution Number. 

b. Then enter a one up number in the Attendance Period Number field. 

c. Click the Go button. 

d. Enter in attendance period required fields. 

e. Click Save. 
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f. Here is an Example of a student with multiple Attendance Period Numbers: 

  

 
4. Best practice is to use option A listed above and go to the SHATRNS page to create the Transfer 

Institution Number and Attendance Period Number(s). 

a. This is best practice so that the other SHATRNS required fields can be entered according 

to the campus’s business practices. 

i. The required Transfer Attendance Period section fields are Attendance Period, 

Effective Term, and Apply to Level. 

1. There is no set naming convention for the Attendance Period. 

a. The campus can establish a business practice that is best. 

b. The Attendance Period is displayed on the academic transcript. 

c. Example Attendance Periods: 

i. 1 and then a one up number. 

ii. Military PL. 

2. If your campus enforces course shelf life, the effective term has to be the 

term the military prior learning training or experience was earned.  

ii. The Transfer Degree, Attendance Begin Date, and Attendance End Date fields 
are optional fields. 

 
 

B. Enter JST Trainings and Experiences in SHATAEQ



   

 

8 
 

The Banner Transfer Articulation Evaluation page (SHATAEQ) has one section called the Transfer 
Articulation Evaluation. This section has many columns. The columns to the left of the Articulate Ind 
column are used for entering the student’s military training and experiences from the JST. The 
columns to the left of the Articulate Ind column are used to hold the results of the students prior 
learning transfer credit evaluation. 

 
 

a. When navigating into the SHATAEQ page, use the Institution Number created in SHATRNS 

for the military branch on the JST in the key block of SHATAEQ. Click the Go button. 

  

 
 

b. Enter the JST Military Training and Experiences into the following SHATAEQ columns: 
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i. Attendance Period – Select an attendance period created in SHATRNS for the 

military training and experiences on the JST. An attendance period is required. 

 
ii. Term – The term code is used to identify course equivalency rules in SHATATR. 

There needs to be an effective term equal to or less than this term in SHATATR in 

order for Banner to be able to evaluate the military prior learning for transfer credit. 

1. The term can be the term the student matriculated at your university if the 

military course equivalency rules in SHATATR have an older effective term. 

a. If this effective term is possible, using the student’s matric term 

ensures the military training and experiences will be articulated with 

the most recent military course equivalency rules. 

2. The term can be the effective term used in SHATATR when building the UNC 

System military course equivalency rules in Banner.  

3. Selecting a term that exists in SHATATR will allow the military prior learning 

information such as credit and title to auto populate in SHATAEQ when you 

are entering a student’s JST information. 

 
iii. Level – The level set up in SOABGTA for the military branch. 

1. Click the ellipses for the Level field to open the levels setup for the military 

branch in SOABGTA.  

iv. The level can be manually entered or selected from the ellipse's popup window. 
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Transfer Group and Transfer Primary Indicator – Enter in these fields only if the 

incoming military training or experience has multiple components. 

1. The Transfer Group links the components together. 

2. The Transfer Primary Ind tells Banner which component to put the transfer 

credit on. 

 
v. Transfer Subject – Use the UNC System military subject naming convention for 

military training or experiences. See appendix D for the naming convention. 

1. The Transfer Subject entered needs to match the format of the military training 

or experience subject in SHATATC/SHATATR. 

2. You can manually type in the Transfer Subject or click the Transfer Subject 

field ellipse to select the Transfer Subject from SHATATC or SHATATR. 

3. Best practice is to select the Transfer Subject from the ellipse drop down to 

SHATATC or SHATATR. 

 
vi. Transfer Course – Use the UNC System military course naming convention for 

military trainings or experiences 

1. The Transfer Course entered needs to match the format of the military training 

or experience course in SHATATC/SHATATR. 

2. You can manually type in the Transfer Course or click the Transfer Course 

field ellipse to select the Transfer Course from SHATATC or SHATATR. 

3. Best practice is to select the Transfer Course from the ellipse drop down to 

SHATATC or SHATATR. 

 
vii. Transfer Grade – A grade is required on all military prior learning.  

1. Select a grade setup in SHATGRD for the military branch. 
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2. You can manually type in the Transfer Grade or click the Transfer Grade field 

ellipse to select the Transfer Grade from SHATGRD. 

3. This grade is compared to the minimum grade for the course equivalency rule 

in SHATATR. 

 
viii. Transfer Duplicate – This is a code to distinguish if there is prior learning in the JST 

that has the same subject and course number. 

1. Duplicate prior learning courses must have a Transfer Duplicate indicator on 

each iteration of the course.  

2. Enter in a one up numeric code on each of the duplicate prior learning. 

 
ix. Transfer Title - The UNC System military title naming convention for military training 

or experiences. 

1. The title can be manually entered. 

2. If you selected the Transfer Subject or Transfer Course from the validation 

table, the Transfer Title will auto populate from SHATATC/SHATATR. 

 
 

C. Perform an Articulation Evaluation for the JST  

a. The perform articulation is located in the Tools menu of SHATAEQ. 

b. Click Tools, Perform Articulation, Save. 
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c. After a ‘Perform Articulation’ is run: 
i. The Articulate Indicator column is updated. 
ii. List of Valid Articulate Ind Values: 

1. Successful – Set by Banner. This indicates that the prior learning has been 
articulated. 

2. Articulate – Allowed to be manually entered. This indicates that you want 
Banner to articulate the prior learning. 

3. Unarticulate – Allowed to be manually entered. This indicates that you want 
Banner to remove the course from having an articulated status. 

4. Override Edit – Can be set manually. This indicates you want to do an 
override to the default equivalency rule. 

5. No equivalent – Set by Banner. Indicates the prior learning doesn’t have have 
an institutional course equivalent. 

6. Manual – Can be set manually. This indicates that you want to manually enter 
the equivalency information for the prior learning. 

7. None – Means the prior learning has not been articulated. 

 
 

iii. If the military training or experience has a course equivalency, the columns to the 
right of the Articulate Ind column are populated with the transfer credit awarded and 
the Articulate Ind is updated too Successful. 
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iv. If the military prior learning doesn’t have a course equivalency or it wasn’t entered in 
SHATATR, the Articulate Ind column displays ‘No equivalent’. 

 
 

d. To move your cursor into the equivalency section of SHATAEQ, change the Articulate Ind to 
‘Override Edit’ or ‘Manual’. 

i. Manual edits to the equivalencies can be made once you are in the equivalency 
section.  

 
e. Roll the evaluation results to the student’s academic history record. 

i. The roll to academic history functionality is located under Tools. 
ii. Click Tools. Click Equivalent Roll Info to go to the Equivalent Course GPA/Roll to 

History page. 

 
iii. For the History Indicator field of the Equivalent Roll section, select Roll to History. 

Then click Save. 
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iv. Banner will move the transfer credit to the student’s academic history record, perform 

a gpa calculation, and display a saved message. 

 

D. Additional Step to Check that All the JST Prior Learning Have a Rule in SHATATR 
a. This step is important for two reasons: 

i. This makes sure all the students’ military prior learnings have been evaluated for 

transfer credit. 

ii. It keeps us in compliance with the military prior learning regulation that once credit is 

granted to a student that establishes the military course equivalency rule for all other 

students going forward. 

b. It is best practice for the campus to write a report that identifies prior learning in SHATAEQ 

that wasn’t awarded credit because the prior learning doesn’t exist in SHATATR. 

i. This report should be specific to a student and the JST that was just articulated. 

ii. Select the JST Transfer Institution with an Articulate Ind of No Equivalent and the 

Transfer Subject and Transfer Course does not exist in SHATATR. 

iii. The list of prior learning that returns in the report should be evaluated for a military 

course equivalency rule. 

E. Things to Note Regarding SHATAEQ 
a. An incoming military training or experience doesn’t have to exist in SHATATR to be entered 

into SHATAEQ.  

i. The course can be entered in SHATAEQ and then the transfer credit course 

equivalency rule can be built in SHATATRE. 
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b. Options if a student has a military prior learning that isn’t in SHATATR: 

i. Enter the military prior learning into SHATAEQ and manually enter the course 

equivalency. Then build the military equivalency rule in SHATATR. 

ii. Enter the military prior learning into SHATAEQ. Determine the equivalency status for 

the military prior learning and enter the equivalency rule in SHATATR. Perform a new 

transfer articulation for the student in SHATAEQ. 

c. Transfer courses cannot exist in both transfer articulation and academic history for the 

military transfer institution code.  

i. If courses exist in academic history for the student, these courses must be rolled out 

of academic history and back into the transfer articulation page before additional work 

can be done in SHATAEQ. 

ii. When prior learning exists in SHATAEQ, no adjustments are allowed to this prior 

learning in SHATRNS. Prior learning needs to be rolled to academic history for 

adjustments to be allowed in SHATRNS. 

iii. Transfer credit for military prior learning is not printed on the academic transcript until 

the transfer credit is rolled to the student’s academic history.  

d. If the Transfer Grade on the incoming prior learning is below the minimum grade indicated in 

SHATATR for the military equivalency rule, the course will not be granted credit.  

F. Other Information 
a. Credit award for military prior learning is reported to the Student Datamart (SDM) in the SDM 

snapshot Credit Award Other Feed. 

 

 



Military Prior Learning: How To Automate Granting Credit Guide 

______________________________________________________________________________________ 

pg. 16 

 

Appendices  
Appendix A: Example JST 
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Appendix B: Example Banner Academic Transcript 
Example of credit awarded to a student for prior military learning entered and articulated in Banner. 
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Appendix C: Banner Academic Transcript Information in the Student Data Mart 
Transfer credit awarded to a student for military training and/or experiences that appear on a student’s 

academic transcript will display in the SDM in the Credit Award Other Feed of snapshots.  

 

Example of a Banner Academic Transcript and SDM Credit Awarded Other Feed:  

 

Banner Academic Transcript: 
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SDM Credit Awarded Other Feed: 
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Appendix D: Formatting Convention for Military Training and Experiences 

 

Banner Field JST Field Format 

Subject The prefix of the 
ACE Identifier 

-The ACE Identifier’s 2-letter prefix that designates the 
military service: 
       AF - Air Force 
       AR - Army 
       CG - Coast Guard 
       DD - Department of Defense 
       MC - Marine Corps 
       NV - Navy 
-Include only the 2 character ACE Identifier prefix 
-Letters should be capitalized 
         This is the Banner default 
-Examples: AR-2201-0399 V01 = AR 
                   MOS-11B-005 = MOS 

Course The digits 
course identifier 
of the ACE 
Identifier 

-Enter in the digits from the ACE ID that follows  
       the 2 character prefix for trainings and 3  
       characters for experiences 
-You can leave out any hyphens 
-Include the version number if the ACE ID has a  
      version number 
-Leave out space before the version number 
-Letters should be capitalized 
      -This is the Banner default 
-Examples: AR-2201-0399 V01 = 22010399V01 
                   MOS-11B-005 = 11B005 
-For military experiences add the 2 digit Occupation ID 
suffix to the end of the ACE ID digits 
      -Example: 
       ACE ID                 Occupation ID    Course Field 
       * MOS-11B-005         11B10           11B00510 
       * MOS-11B-005         11B20           11B00520 
       * MOS-11B-005         11B30           11B00530 
Note: If the military experience does not have an ACE 
ID and the campus wants to enter in an equivalency 
rule, enter in the Occupation ID   

Title Course Title or 
Title 

-Use the Course Title for Military trainings 
-Use the Title for Military experiences 
-Spell out name where possible 
-Use standard abbreviations where necessary 
-Mixed case is recommended 
-Examples:  Basic Combat Training 
                    Infantryman 
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