
 

Welcome! The individuals on the list below have volunteered to mentor and to serve as 

professional resources for anyone in the UNC System Assessment and Accreditation Councils. Our 

idea behind this level of mentoring is to foster camaraderie, professional growth, and to provide 

support to peers. Please remember that everyone on this list self-identified and is dedicating time 

to answer questions and provide input. If you would like to have your name included in this list, 

please email mlsoler@northcarolina.edu.  

Updated: May 2021 

Academic and Student Support Services 

Name Title Institution Email 

Dr. Tina Hogan  Director of Institutional Effectiveness ASU hogantm@appstate.edu 

Dr. Ying Zhou Associate Provost Institutional Planning, Assessment & Research ECU zhouy14@ecu.edu 

Dr. Pedro Nino Director of Strategic Planning & Assessment  NCCU pnino@nccu.edu 

Samantha Rich Director of DASA Assessment NCSU snrich@ncsu.edu 

Dr. Bryant Hutson University Director of Assessment UNC-CH bhutson@email.unc.edu 

Dr. Elise Demeter Senior Research Analyst  UNCC edemeter@uncc.edu 

Dr. Elizabeth Normandy  Associate Vice Chancellor Academic Planning & Accreditation  UNCP elizabeth.normandy@uncp.edu 

Dr. Andy Mauk  Associate Provost Institutional Research and Planning UNCW mauka@uncw.edu 

Dr. Jennifer Schiff Director of Liberal Studies Assessment WCU jsschiff@wcu.edu 

Dr. Amy Strickland Director of Institutional Assessment WCU sticklanda@email.wcu.edu 

Dr. Carolynn Berry Associate Provost and SACSCOC Liaison  WSSU berryc@wssu.edu 

Administrative Assessment  

Name Title Institution Email 

Dr. Tina Hogan  Director of Institutional Effectiveness ASU hogantm@appstate.edu 

Heather Langdon  Executive Director, IRAP ASU langdonhh@appstate.edu 

Dr. Ying Zhou Associate Provost Institutional Planning, Assessment & Research ECU zhouy14@ecu.edu 

Dr. Pedro Nino Director of Strategic Planning & Assessment  NCCU pnino@nccu.edu 

Dr. Krissi Hewitt Executive Director of Institutional Effectiveness  NCSSM krissi.hewitt@ncssm.edu 

Dr. Stephany Dunstan Assistant Vice Provost NCSU sbdunsta@ncsu.edu 

Dr. Bryant Hutson University Director of Assessment UNC-CH bhutson@email.unc.edu 
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Dr. Elizabeth Normandy  Associate Vice Chancellor Academic Planning & Accreditation  UNCP elizabeth.normandy@uncp.edu 

Dr. Tim Metz Assistant Vice Chancellor Institutional Planning & Effectiveness WCU tdmetz@wcu.edu 

Dr. Carolynn Berry Associate Provost and SACSCOC Liaison  WSSU berryc@wssu.edu 

Equity in Assessment  

Name Title Institution Email 

Heather Langdon  Executive Director, IRAP ASU langdonhh@appstate.edu 

Dr. Belinda Locke Director of Student Affairs UNC-CH blocke@email.unc.edu 

Dr. Christine Robinson Executive Director UNCC crobinson@uncc.edu 

Dr. Karen Singer-Freeman Director of Academic Planning and Assessment UNCC ksingerf@Uncc.edu 

Dr. Andy Mauk Associate Provost Institutional Research and Planning UNCW mauka@uncw.edu 

Graduate Assessment  

Name Title Institution Email 

Dr. Tina Hogan  Director of Institutional Effectiveness ASU hogantm@appstate.edu 

Dr. Ying Zhou Associate Provost for Institutional Planning, Assessment and 
Research 

ECU zhouy14@ecu.edu 

Dr. Pedro Nino Director of Strategic Planning & Assessment  NCCU pnino@nccu.edu 

Dr. Bryant Hutson University Director of Assessment UNC-CH bhutson@email.unc.edu 

Dr. Elise Demeter Senior Research Analyst  UNCC edemeter@uncc.edu 

Dr. Andy Mauk Associate Provost Institutional Research and Planning UNCW mauka@uncw.edu 

Dr. Amy Strickland Director of Institutional Assessment WCU stricklanda@email.wcu.edu 

Institutional Effectiveness  

Name Title Institution Email 

Dr. Tina Hogan  Director of Institutional Effectiveness ASU hogantm@appstate.edu 

Danyell Harmon Campus Space ECU harmond@ecu.edu 

Dr. Cynthia M. Bellacero Director of Academic Planning & Accreditation  ECU bellaceroc18@ecu.edu 

Dr. Ying Zhou Associate Provost Institutional Planning, Assessment & Research ECU zhouy14@ecu.edu 

Dr. Pedro Nino Director of Strategic Planning & Assessment  NCCU pnino@nccu.edu 

Dr. Krissi Hewitt Executive Director of Institutional Effectiveness  NCSSM krissi.hewitt@ncssm.edu 

Dr. Bryant Hutson University Director of Assessment UNC-CH bhutson@email.unc.edu 

Dr. Karen Singer-Freeman Director of Academic Planning and Assessment UNCC ksingerf@Uncc.edu 
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Dr. Mitchel Cottenoir Director of Assessment UNCC mcotteno@uncc.edu 

Dr. Elise Demeter Senior Research Analyst  UNCC edemeter@uncc.edu 

Dr. Christine Robinson Executive Director UNCC crobinson@uncc.edu 

Dr. Tim Metz Assistant Vice Chancellor Institutional Planning & Effectiveness WCU tdmetz@wcu.edu 

Dr. Amy Strickland Director of Institutional Assessment WCU stricklanda@email.wcu.edu 

Dr. Carolynn Berry Associate Provost and SACSCOC Liaison  WSSU berryc@wssu.edu 

NILOA: Excellence in Assessment Designation 

Name Title Institution Email 

Dr. Karen Singer-Freeman Director of Academic Planning and Assessment UNCC ksingerf@Uncc.edu 

Dr. Elise Demeter Senior Research Analyst  UNCC edemeter@uncc.edu 

Dr. Christine Robinson Executive Director UNCC crobinson@uncc.edu 

Dr. Andy Mauk Associate Provost Institutional Research & Planning UNCW mauka@uncw.edu 

Research Methods: Quantitative  

Name Title Institution Email 

Dr. Yihui Li Assessment Associate ECU LIY17@ecu.edu 

Dr. Ying Zhou Associate Provost Institutional Planning, Assessment & Research ECU zhouy14@ecu.edu 

Dr. Krissi Hewitt Executive Director of Institutional Effectiveness  NCSSM krissi.hewitt@ncssm.edu 

Dr. Pedro Nino Director of Strategic Planning & Assessment  NCCU pnino@nccu.edu 

Dr. Stephany Dunstan Assistant Vice Provost NCSU sbdunsta@ncsu.edu 

Dr. Bryant Hutson University Director of Assessment UNC-CH bhutson@email.unc.edu 

Dr. Karen Singer-Freeman Director of Academic Planning and Assessment UNCC ksingerf@Uncc.edu 

Dr. Mitchel Cottenoir Director of Assessment UNCC mcotteno@uncc.edu 

Dr. Elise Demeter Senior Research Analyst  UNCC edemeter@uncc.edu 

Dr. Amy Strickland Director of Institutional Assessment WCU stricklanda@email.wcu.edu 

Research Methods: Qualitative  

Name Title Institution Email 

Dr. Yihui Li Assessment Associate ECU LIY17@ecu.edu 

Dr. Pedro Nino Director of Strategic Planning & Assessment  NCCU pnino@nccu.edu 

Dr. Stephany Dunstan Assistant Vice Provost NCSU sbdunsta@ncsu.edu 

Dr. Karen Singer-Freeman Director of Academic Planning and Assessment UNCC ksingerf@Uncc.edu 
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Dr. Elise Demeter Senior Research Analyst  UNCC edemeter@uncc.edu 

Dr. Amy Strickland Director of Institutional Assessment WCU stricklanda@email.wcu.edu 

Research Methods: Mixed Methods 

Name Title Institution Email 

Dr. Krissi Hewitt Executive Director of Institutional Effectiveness  NCSSM krissi.hewitt@ncssm.edu 

Dr. Pedro Nino Director of Strategic Planning & Assessment  NCCU pnino@nccu.edu 

Dr. Stephany Dunstan Assistant Vice Provost NCSU sbdunsta@ncsu.edu 

Dr. Bryant Hutson University Director of Assessment UNC-CH bhutson@email.unc.edu 

Dr. Elise Demeter Senior Research Analyst  UNCC edemeter@uncc.edu 

Dr. Amy Strickland Director of Institutional Assessment WCU stricklanda@email.wcu.edu 

SACSCOC: Principles of Accreditation 

Name Title Institution Email 

Dr. Ying Zhou Associate Provost Institutional Planning, Assessment & Research ECU zhouy14@ecu.edu 

Dr. Cynthia M. Bellacero Director of Academic Planning & Accreditation  ECU bellaceroc18@ecu.edu 

Dr. Pedro Nino Director of Assessment and Staff Development  NCCU pnino@NCCU.EDU 

Dr. Bryant Hutson University Director of Assessment UNC-CH bhutson@email.unc.edu 

Dr. Mitchel Cottenoir Director of Assessment UNCC mcotteno@uncc.edu 

Dr. Christine Robinson Executive Director UNCC crobinson@uncc.edu 

Dr. Elizabeth Normandy  Associate Vice Chancellor Academic Planning & Accreditation  UNCP elizabeth.normandy@uncp.edu 

Dr. Amy Strickland Director of Institutional Assessment WCU stricklanda@email.wcu.edu 

Dr. Carol Burton Vice Provost WCU burton@wcu.edu 

Dr. Tim Metz Assistant Vice Chancellor for Institutional Planning& Effectiveness WCU tdmetz@wcu.edu 

SACSCOC: QEP 

Name Title Institution Email 

Dr. Cynthia M. Bellacero Director of Academic Planning & Accreditation  ECU bellaceroc18@ecu.edu 

Dr. Pedro Nino Director of Strategic Planning & Assessment  NCCU pnino@nccu.edu 

Dr. Bryant Hutson University Director of Assessment UNC-CH bhutson@email.unc.edu 

Dr. Mitchel Cottenoir Director of Assessment UNCC mcotteno@uncc.edu 

Dr. Christine Robinson Executive Director UNCC crobinson@uncc.edu 

Dr. Elizabeth Normandy  Associate Vice Chancellor for Academic Planning & Accreditation  UNCP elizabeth.normandy@uncp.edu 
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Dr. Andy Mauk Associate Provost Institutional Research and Planning UNCW mauka@uncw.edu 

Dr. Carol Burton Vice Provost WCU burton@wcu.edu 

SACSCOC: Reporting/Reaffirmation 

Name Title Institution Email 

Dr. Cynthia M. Bellacero Director of Academic Planning & Accreditation  ECU bellaceroc18@ecu.edu 

Emily Maida Planning and Accreditation Associate ECU maidae18@ecu.edu 

Dr. Ying Zhou Associate Provost Institutional Planning, Assessment & Research ECU zhouy14@ecu.edu 

Dr. Pedro Nino Director of Strategic Planning & Assessment  NCCU pnino@nccu.edu 

Dr. Christine Robinson Executive Director UNCC crobinson@uncc.edu 

Dr. Elizabeth Normandy  Associate Vice Chancellor for Academic Planning & Accreditation  UNCP elizabeth.normandy@uncp.edu 

Dr. Carol Burton Vice Provost WCU burton@wcu.edu 

Dr. Tim Metz Assistant Vice Chancellor Institutional Planning & Effectiveness WCU tdmetz@wcu.edu 

SACSCOC: Substantive Change 

Name Title Institution Email 

Dr. Cynthia M. Bellacero Director of Academic Planning & Accreditation  ECU bellaceroc18@ecu.edu 

Dr. Mitchel Cottenoir Director of Assessment UNCC mcotteno@uncc.edu 

Dr. Christine Robinson Executive Director UNCC crobinson@uncc.edu 

Dr. Elizabeth Normandy  Associate Vice Chancellor for Academic Planning & Accreditation  UNCP elizabeth.normandy@uncp.edu 

Dr. Andy Mauk Associate Provost Institutional Research & Planning UNCW mauka@uncw.edu 

Dr. Tim Metz Assistant Vice Chancellor for Institutional Planning & Effectiveness WCU tdmetz@wcu.edu 

Student Learning Outcomes 

Name Title Institution Email 

Danyell Harmon Campus Space ECU harmond@ecu.edu 

Dr. Yihui Li Assessment Associate ECU LIY17@ecu.edu 

Dr. Ying Zhou Associate Provost Institutional Planning, Assessment & Research ECU zhouy14@ecu.edu 

Jeffrey Paton Senior Director of IR and Planning & SACSCOC IAL UNCSA patonj@uncsa.edu 

Dr. Pedro Nino Director of Strategic Planning & Assessment  NCCU pnino@nccu.edu 

Samantha Rich Director of DASA Assessment  NCSU snrich@ncsu.edu 

Dr. Stephany Dunstan Assistant Vice Provost NCSU sbdunsta@ncsu.edu 

Dr. Belinda Locke Director of Student Affairs UNC-CH blocke@email.unc.edu 
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Dr. Bryant Hutson University Director of Assessment UNC-CH bhutson@email.unc.edu 

Dr. Karen Singer-Freeman Director of Academic Planning & Assessment UNCC ksingerf@Uncc.edu 

Dr. Mitchel Cottenoir Director of Assessment UNCC mcotteno@uncc.edu 

Dr. Elise Demeter Senior Research Analyst  UNCC edemeter@uncc.edu 

Dr. Christine Robinson Executive Director UNCC crobinson@uncc.edu 

Dr. Elizabeth Normandy  Associate Vice Chancellor for Academic Planning and Accreditation  UNCP elizabeth.normandy@uncp.edu 

Dr. Jennifer Schiff Director of Liberal Studies Assessment WCU jsschiff@wcu.edu 

Dr. Tim Metz Assistant Vice Chancellor for Institutional Planning & Effectiveness WCU tdmetz@wcu.edu 

Technology Tools for Assessment 

Name Title Institution Email 

Dr. Pedro Nino Director of Strategic Planning & Assessment  NCCU pnino@nccu.edu 

Dr. Amy Strickland Director of Institutional Assessment WCU stricklanda@email.wcu.edu 

Other (please specify) 

Name Title Institution Other (please specify) Email 

Dr. Jason DePolo Chairperson, Department of English & 
General Education Council 

N.C. A&T General Education 
Assessment 

jdepolo@ncat.edu 

Dr. Belinda Locke Director of Student Affairs Assessment UNC-CH Co-Curricular and 
Student Support 
Services  

blocke@email.unc.edu 

Dr. Christine Robinson Executive Director UNCC Strategic Planning and 
Program Review  

crobinson@uncc.edu 

Dr. Amy Strickland Director of Institutional Assessment WCU Strategic Planning and 
Program Review 

stricklanda@email.wcu.edu 

Dr. Jennifer Schiff Director of Liberal Studies Assessment WCU General Education 
Assessment 

jsschiff@wcu.edu 
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