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Thomas Scrivener 
Tom Scrivener is Chief Operations Executive for Bank of America and is a member of the company’s 
executive management team.  In this role, Scrivener is responsible for delivering integrated operations 
solutions for all lines of business, staff support areas and the broader enterprise, including operations 
teams in our global regions. He also led the bank’s Paycheck Protection Program (PPP) Forgiveness 
program.  A passionate advocate for education, Scrivener serves on the UNC Charlotte Board of Visitors, 
the Charlotte-Mecklenburg Schools Foundation, and Communities in Schools.  He holds a bachelor’s 
degree in economics from the University of California, Santa Barbara. 
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