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Dowdy Student Stores works
with New Faculty Orientation
to ensure those arriving on
our campus know where the
bookstore is, and understand
the requisitioning process.




ATTACHMENT 4: “Adoptions Due” Notice — sent to all Faculty on September 26, 2011, with
links to videos of UNC Charlotte instructors urging fellow faculty members to comply with
Textbook Affordability Efforts

Dear UNC Charlotte Instructors:
Before You Delete This Email, Here’s the Simple Message:

e Please place your textbook orders for Spring 2012 by October 17.

e The easiest way to do it is on the website at www.uncctextbookadoption.com.

e Placing your order by the deadline is one simple thing you can do to save money for our
students.

e If you are still not sure whether you are going to meet the deadline, please read the rest of the
email.

Why It’s Important to Adopt Textbooks Early

We understand and appreciate the care you put into choosing the right text for your classes. Students
also appreciate it when you consider affordability options to help reduce the overall cost of textbooks.

The most important thing you can do to help lower textbook costs is to place your adoption order with
the campus bookstore by October 17. By doing so, you give the bookstore enough time to source used
books, which are sold to students at a 25% discount. You also give the store time to plan for buy-back;
when you inform them that you will use the same book next term, the campus store will buy those
titles back from students at 50% of the original price paid.

Ordering early also helps the bookstore put together a better rental program. Our popular rental
program offers students savings of more than 50% off the new book price. Approximately one-third of
our adopted titles currently are in the program, and we welcome your help in increasing that number.
Here are the criteria to include a book in the rental program:

e The book cannot be bundled with software, access codes or other packaged items.

e The book cannot be a “consumable” item —i.e., with perforated or loose pages.

e If your book meets the above criteria but does not have high national resale potential (based on
Barnes & Noble analysis), you still may be able to add your title to the rental program by
committing in writing to use the same edition for 4 consecutive semesters.

Another action you can take to help control costs is to consider adopting stand-alone texts whenever
possible, so students can rent, sell back at 50% (or 55% in the Guaranteed Buy-Back program) and buy
used. Avoid bundles that contain items (access codes, readers, etc.) that you do not plan to use in class.
While often billed as “free,” these items may add costs and may add to student frustration over being

required to purchase items that they do not use, or being prohibited from choosing a used book or
rental.


http://www.uncctextbookadoption.com/

How To Order

The best way to place an order is through the online ordering system:
www.uncctextbookadoption.com . You also may call or email our campus textbook manager, Dominic

Raby, at 7-7072 or uncctext@uncc.edu. Or visit the bookstore to place your order in person. Bookstore
staff is available to help you through the ordering process, and to help you evaluate affordability options

for your students.

Click on a link below to view a brief video about what some UNC Charlotte instructors are doing to
help lower textbook costs:

http://video.uncc.edu/textbook-affordability-s-kathryn-yarbrough
http://video.uncc.edu/textbook-affordability-concepcion-degodev
http://video.uncc.edu/textbook-affordability-mohammad-kazemi

Thank you, and please let me know if you have any questions or suggestions.

Karen Natale


http://www.uncctextbookadoption.com/
mailto:uncctext@uncc.edu
http://video.uncc.edu/textbook-affordability-s-kathryn-yarbrough
http://video.uncc.edu/textbook-affordability-concepcion-degodev
http://video.uncc.edu/textbook-affordability-mohammad-kazemi
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UNCG Bookstore starts Rental Program and Bookstore Bucks

Beginning in fall 2010, the
UNCG Bookstore offered
students a new, multi-channel
textbook rental program
designed to deliver maximum
savings and convenience.

This innovative textbook
rental program allows
students to rent their
textbooks for less than 50
percent of the cost of purchasing a new printed textbook.
Plus, as an added convenience, students are able to rent their
books either in the store or from the store’s web site
UNCG.BNCOLLEGE.COM.

“Students have been asking for this for quite a while,” said
Brad Light, store manager, when asked about student
demand for this service. “I think it will be high.”

This decision to offer a textbook rental program was a joint
decision made by UNCG and Barnes & Noble College
Booksellers.

o 18,846 books were

ther program features

include: rented Fall 2010 at the
UNCG Bookstore

*Students can pay the

rental fees using any form of tender currently accepted by
the bookstore - including student financial aid and campus
debit cards. (Note: For security purposes, a valid credit card
must also be provided regardless of the tender used for the
rental fee.)

*Students can highlight or mark the rented books just as
they would if they purchased a book and planned to sell it
back to the bookstore.

*Students can convert their rental to a purchase during the
first two weeks of class.

*The rental period is for the duration of the
term/semester. Books are due back at the bookstore
no later than 10 days after the last day of finals.
Students can return the books in person or mail them
to the bookstore.

* Courtesy emails will go out as the end of the
term/semester approaches reminding students to
return their books. Books not returned (or returned
in unusable condition) will be subject to replacement
and processing fees.

Barnes & Noble began piloting their rental program
earlier last year at 25 campus bookstores across the
country. According to the company, students like
having the option of getting their books immediately
- as opposed to waiting for a shipment to arrive -
and they appreciated knowing that the books they
were renting were guaranteed to be the right books
for the classes. More than 90 percent of the students
surveyed, according to the company, said they
would rent from their campus bookstore again.

Light notes an additional program the UNCG
Bookstore offers students, as well. “Students have
been asking to charge textbooks to their student
account. They can do that now as well. Itis a
program called Bookstore Bucks. Students can go to
the web site: http:/ /bookstorebucks.uncg.edu - and
add up to $750 to their student account. Then the
money will be added to their SpartanCard. The
students will be able to use this service online as
well.”

$969,996.64 were applied to
Bookstore Bucks the first semester.

Article originally published in the May 4" issue of
Campus Weekly.

COMPLETE YOUR ADOPTIONS ONLINE AT:

UNCGTEXTBOOKS.COM
(Click on the FACULTY link)




UNC Pembroke

| 'RENT THIS BOOK AT THE KIOSK NOW AD SAVE!
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"new choices impact
textbook adoptions

As you consider your textbook adoptions, you know that value
is important. As always, we are happy fo help you review
your traditional options, including loose-leaf, custom and
bundled textbooks. And while these products can offer great
benefits in a changing educational environment, the best or
most cost-effective choice may come in a different format.

For this reason, we now offer two additional choices o make

textbooks more affordable: rental and digital.

rent-a-text.com & CaféScribe.com

XF ' [
Some titles you may adopt are available fo students ol e
through our Rent-A-Text program, which enables Your textbook may also be available through
students to rent their books and save up to 50% off CaféScribe®, our digital textbook solution. CaféScribe
the cost of buying new. books provide students with another format for learning,

as well as savings.
Check to see if your textbooks are
available for rent: Our cutting edge technology offers key
features, including:

1. Visit www.rent-a-text.com

2. Click on the “Faculty” link * Note-taking and sharing notes between
3. Search for your title! faculty and students
* Integration with your campus learning
If your title is not currently available for rent: management systems
* No additional hardware required
1. Use www. rentatext.com to — = * Use the digital textbooks online or offline

browse other + Students can keep the e-book forever
textbooks that may suit
your curriculum. CaféScribe makes going digital an easy transition for
your classroom. A CaféScribe textbook has the same
page numbers and layout as a printed fextbook, which
means that all of your students will be on the same

page, no matter their textbook format!

Contact your bookstore

%)

to see whether your
textbook can be added

to the program.

The investment in course materials is a significant
part of students’ educational expense. Bookstores and Contact us!

professors must help manage these costs and ensure Jeanne Kiley, Bookstore Manager
that required materials are integrated into the classroom 0152mgr@fheg.follett.com

fo maximize their value,






