/7" The Number To Call AdvancePCS

1-888-693-7750

Prescription drugs for the State Health Plan are handled by
AdvancePCS, NOT the Claims Processing Contractor, Blue Cross and
Blue Shield of North Carolina.

Remember, for questions regarding prescription drugs, call
AdvancePCS at 1-888-693-7750.

You may also check out the State Health Plan's Website at
statehealthplan.state.nc.us for prescription drug information, such as:

General Information
Preferred Drug List
Claims Forms
Claim Forms for Prescription Drugs Purchased Prior to December 1, 2000
Claim Forms for Prescription Drugs Purchased On or After December 1, 2000
Mail Order Pharmacy
Initial Orders
Refills

It’s a good idea to call AdvancePCS to make sure your prescription drug
is on the preferred list to get the lowest copay available.




