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The President and the Board of Governors have been concerned for several years with the 
increasing cost of textbooks.  The Board completed two studies on the cost of textbooks and has 
approved recommendations to help control textbook costs.  In accordance with the March 2007 
recommendations, each campus was required to submit information about textbooks along with 
any requests for tuition and fees increases for 2012-13 and each campus has complied.   
 
Specifically, each institution is required to document: 

o the average textbook costs for undergraduate students (including buyback averages and a 
calculation of “net” cost); 

o the on-time adoptions of textbooks by faculty; 
o the percentages of textbook sales that were new books or used books; and  
o campus progress towards implementation of a guaranteed buyback or rental program for 

required textbooks for introductory courses.   
 

Since data for all of 2011-12 is not yet available, the data reported here is for the 2010-11 
academic year.  However, campuses have anecdotally reported additional progress in data for 
2011-12. 
 
It is important to remember that bookstores at campuses are structured differently.   The 
bookstore operations on six campuses are outsourced – UNCC, UNCG, and UNCW are 
contracted with Barnes & Noble and NCCU and WSSU are contracted with Follett.  FSU 
previously had a book purchase system, but during 2008-09 worked with Follett to restart its 
book rental program.  Note that effective for the 2011-12 academic year, UNCA is also 
contracted with Follett.  In addition to FSU, three other campuses (ASU, ECSU, and WCU) have 
book rental programs.  As is noted in the report, almost all of the other campuses now offer 
optional textbook rentals for some courses.   
 
Highlights of the 2012 Report (2010-11 data) 
  

 Average textbook costs increased by only 1.3% for undergraduate students purchasing all 
new books.  This percentage change is less than the increase in the Higher Education 
Price Index (HEPI) of 2.3%, less than the Consumer Price Index (CPI) of 2.0% and less 
than the CPI subcomponent for college textbooks of 4.1%.   
 

 “On-time” faculty adoptions of textbooks declined slightly (-1.2%) from the prior year 
but is an overall increase of 15.8% from the 2006-07 academic year.  The decline is 
attributable to budget reductions and uncertainties as course assignments are being made 
later or course schedules are not finalized at the time that buybacks occur. 
 

 The system-wide percentage of new and used textbook sales remained constant, sales of 
new books at 68% and used books at 32%.  Though the ratio has held constant since the 
prior report, it does represent an 8% increase in used book sales since 2006-07. 
 

 Interest in electronic textbook options is increasing and is expected to continue to grow. 
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 Faculty increasingly understand the cost of textbooks and are willing to locate lower-cost 
options for students, including online resources, creating custom textbooks, and even not 
requiring a textbook. 

 
 Campuses have made extraordinary progress in offering textbooks through guaranteed 

buyback programs.  Increasingly, campuses are creating optional rental programs for 
required textbooks for introductory courses. 

 
 Students in the UNC system have more options than ever before to help minimize their 

textbook expenses, including choices to purchase new or used, hard copy or digital, or to 
rent textbooks.   

 
A summary of the data submitted by each campus is shown in Attachments 1, 2, and 3.  
Additional attachments follow and show examples of campus efforts. 
 
Average Textbook Costs for Undergraduate Students (see Attachment 1) 
 

 A standardized methodology for calculating the average cost of textbooks was used for 
all campus submissions.  The methodology for calculating the average cost of textbooks 
for undergraduate students is weighted based on the enrollment in each course.   

 
 For the four schools that currently have rental programs (ASU, ECSU, FSU and WCU), 

their rental fee rates are listed.  In addition to these rental fees, students also generally 
purchase “supplemental” books that are not a part of the rental program.  The 
methodology for this report required those schools to calculate the supplemental costs as 
if students had to purchase supplemental books for five courses.  This methodology 
would overstate the supplemental costs for students who do not have to purchase 
supplemental texts for five courses.   

 
 This report also includes a standardized methodology for calculating the average amount 

of money students receive when they sell books back to the bookstore.  This allows for a 
comparison of “net cost” figures. 
 

 The Board of Governors has requested a reference point for comparison of average cost 
data.  For the 2010-11 year (comparison for this report’s data), the increase in the Higher 
Education Price Index (HEPI) was 2.3%.  The Consumer Price Index (CPI) was 2.0% and 
the CPI subcomponent for college textbooks increased by 4.1%.  

 
 Attachment 1 shows the average cost of purchasing all new books for a UNC 

undergraduate student (if no books were sold back) increased by just 1.3%.  Likewise, the 
overall change in the net average cost of books for a UNC undergraduate student 
purchasing all new books and selling them all back was an increase of approximately 
2.3%. The data shows that UNC campuses have been able to keep cost increases below 
that of increases in the costs of college textbooks nationally.    
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 Unfortunately, the current average cost methodology does not accurately capture all of 
the savings to students on UNC campuses.   
 

o The savings from the guaranteed buyback and optional rental program books are 
not incorporated in the calculations.  Campus programs vary in such a way that it 
has not yet been possible to create a model for which data can be collected and 
compared from all institutions.  Thus, the current average cost data reflects books 
purchased for an undergraduate student taking an average of about five courses 
per semester.  It does not incorporate the impact of these new options for students 
(guaranteed buyback and optional rental), which are becoming more prevalent 
and more popular on many campuses.   

o These programs tend to decrease the up-front cost of textbooks to students 
without relying on whether the book will be sold back at the end of its use.   

o UNC General Administration and the campuses will continue to work on a way to 
incorporate the additional savings to students as a result of these emerging 
programs. 

 
On-time Adoptions of Textbooks by Faculty (see Attachment 2) 
 

 Chancellors and Provosts and other campus staff have worked with Bookstore Managers 
to encourage faculty to adopt textbooks in a timely manner.  (Examples of campus 
communications are attached at the end of the report.  Additional examples can be 
provided upon request.) 
  

 On-time faculty adoptions help reduce the average cost of textbooks by affecting the 
amount returned to students if they choose to sell back the books.  Timely adoptions also 
allow bookstores to search for, and make available, more used textbooks.   

 
 A common methodology for calculating on-time adoption of textbooks was provided to 

the campuses.   
 

 System-wide, an average of 86% of faculty textbook adoptions for 2010-11 were 
received before the target date.  While this is a change in the trends and a decline from 
the 2009-10 percentages, on-time adoptions have still increased by 15% since the  
2006-07 year, as shown in the graph below.   
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 Campus reports noted that budget reductions and budget uncertainties have negatively 

affected textbook adoption rates.   Course assignments are being made later or courses 
are not scheduled at the time that buybacks occur.  In these types of situations where 
faculty are not yet assigned to a course, it would not be possible to complete the adoption 
of the textbook in a timely manner.  During this time of budget uncertainty, the campuses 
are challenged to get faculty orders in when sometimes it is unclear what classes can be 
offered or which faculty will be assigned to teach the courses offered.  Unfortunately, we 
expect that there will be a similar impact when the 2011-12 data is reported, but 
hopefully these numbers will stabilize and begin to improve again when the budget 
outlook improves.     

 
 Seven campuses still achieved faculty on-time adoption rates of greater than 90% in 

2010-11:  East Carolina University, Fayetteville State University, North Carolina Central 
University, UNC Greensboro, UNC Wilmington, UNC School of the Arts, and Winston-
Salem State University.  North Carolina Central University and the UNC School of the 
Arts have had three consecutive years of achieving this goal. 

 
 Chancellors and Provosts and other campus staff must work diligently, alongside 

bookstore management, to improve on-time textbook adoptions by faculty.  Their 
involvement in the process has helped to make significant changes in adoption rates.  
While the budget uncertainties produce some challenges, every effort should be made to 
work around those extra challenges and regain the positive momentum that had been 
exhibited previously. 
 

 East Carolina University noted that simply making the necessary forms available in more 
formats (online, email, and hard copy) has helped to increase the adoption rates. Many 
campuses also noted that increased awareness from the bookstore and help from the 
Office of the Provost and the Academic Deans and Department Chairs has helped with 
adoption rates.  Likewise, increased efforts by bookstore staff to follow up with faculty 
and academic department chairs and deans on textbook requisitions not received has 
helped the campuses to make positive gains in faculty textbook adoption rates (see 
attachments). 

 
 Improvements in on-time submission of textbook adoptions have allowed bookstores 

more time to locate used books and have also allowed students more time to compare 
sources for purchasing books.  With timely adoption, bookstores have better information 
about books that have the potential to be included in guaranteed buyback or rental 
programs.  Campuses have more ability to offer these types of programs with the better 
adoption rates and data to enable those programs. 
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Percentage of Sales of New and Used Books (see Attachment 3) 
 

 Since improving the availability of used books can greatly decrease the costs to students, 
each campus also reported on the percentage of textbook sales that were new books 
versus used books.  From 2009-10 to 2010-11, the overall percentage sales of new books 
and the sales of used books held constant, at 68% new and 32% used.  Since 2006-07 
these metrics have improved by 8%. 
 

Percentage Sales of New and Used Books – 2010-11 
 

Sales of 
New 

Books
68%

Sales of 
Used 

Books
32%

 
 

 Interestingly, however, the rates of sales of new and used books are also being impacted 
by the increasing offering of optional rental programs.  Since those books are generally 
retained within the rental program, they are not available to be purchased and are also 
thus not available to be bought back and resold as used copies. 

 
 
Progress towards Implementation of Guaranteed Buyback or Rental Programs for 
Required Textbooks for Introductory Courses  
 

 Four UNC institutions – Appalachian State University, Elizabeth City State University, 
Fayetteville State University and Western Carolina University have book rental programs 
for undergraduate students.   
 

 All other campuses have implemented some form of guaranteed buyback program or 
optional rental program for introductory undergraduate courses.  The programs vary from 
campus to campus.   Bookstore managers continue to identify “best practices” and 
implement those where possible. 

 
 To significantly affect the cost of textbooks, Chancellors, Provosts, faculty and bookstore 

managers must continue to increase the number of courses and textbooks included in the 
guaranteed buyback and optional rental programs. 
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 Campuses are increasingly offering students the option of renting textbooks, even if the 
campus does not have a full mandatory rental program.   
 

o Examples of these innovative programs were in place in 2010-11 at North 
Carolina Central University, UNC Charlotte, UNC Greensboro, UNC Wilmington 
and Winston-Salem State University.  NC A&T State University began a program 
in the Spring semester of 2011. 

o UNC Asheville, UNC Pembroke, and the UNC School of the Arts have begun 
optional rental programs in 2011-12.    

o East Carolina University began a hybrid optional rental program in Spring 2011 
and is moving toward an optional rental program in 2011-12.  NCSU had a 
guaranteed buyback program in place in 2010-11 but began an optional textbook 
rental program through an affiliate in January 2011.  UNC-Chapel Hill has 
maintained a guaranteed buyback program. 

 
 These optional rental programs are generally very popular with students.  For example, 

UNCW’s program that began in the Spring of 2010 as a pilot site through Barnes and 
Noble has quickly expanded from the original 50 course titles (or 2.4% of course titles) to 
the point that by the Fall of 2011, 29.9% of all book titles, affecting about 1,700 courses, 
were available through the rental program. 
 

(Examples of guaranteed buyback and optional rental information from campuses can be 
provided upon request.)  
 
Other Highlights of 2010-11 Reports on Textbook Costs 
 

 Campuses have reported mixed results in adoptions of digital or other electronic texts.  
Some reported that even when offered as options, students have not tended to purchase 
these options.  Other campuses noted that with the increasing popularity of e-readers and 
other electronic options, interest in electronic texts is growing.  
 

 Campuses are reporting increased willingness from faculty in finding lower-cost options 
for students.  These options include using online resources, creating custom texts when 
that option is less expensive, not requiring a textbook, and other methods. 
 

o The most commonly used alternatives to traditional textbooks include course 
reserves (library), e-reserves (library), software, newspapers, handouts in class,  
e-books and other online course materials such as open-source content. 
 

o Many faculty members and bookstores also create custom course packs as an 
alternative to the traditional textbook.  UNC-Chapel Hill reports, for example, that 
in the Fall of 2010, coursepacks were offered for 157 courses, at an average price 
of $28.12 whereas the average price of a traditional new textbook is $103.30. 
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o Open-source textbooks have often been developed by faculty and supported by 

campuses.  These books are offered for free using online delivery.  The process 
for development and distribution of these materials is quite different than the 
traditional textbook production models. 

 
o Many of the University’s faculty have begun to not require a textbook at all, 

instead relying on other materials or on online aids to coursework.  As an 
example, UNC-Chapel Hill reported that during academic year 2010-11, out of 
3,494 total undergraduate courses, 653 of those (18.7%) did not require a 
textbook.  This is a dramatic change from the 2006-07 academic year, in which 
out of 3,023 undergraduate courses, only 217 courses (7.2%) did not require a 
textbook.   

 
 Some stores are experimenting with print-on-demand machines.  NC State, for example, 

now has such a machine, which has access to a network of print on demand titles from 
various publishers as well as more than 1 million public domain titles.  It can produce 
high quality paperback books in a matter of minutes.  This print on demand model 
eliminates overstock inventory and freight costs.  NC State is also participating in a pilot 
program to produce print copies of open-source content titles.  This model provides 
students with free digital versions of the book and provides the option of purchasing a 
low cost print version.    

 
 
Summary of Data 
 

 The work completed so far by the campuses is showing results.  As noted in UNCW’s 
report, the results of holding down the cost of textbooks to students are directly 
attributable to several factors: 

o Greater collaboration between faculty, bookstores, and publishers 
o Introduction of options such as rental, loose leaf, online, and other lower cost 

alternatives 
o Faculty efforts and willingness to unbundle and select or create only required 

materials  
 

 The on-time adoption of textbooks has declined slightly in the wake of budget challenges 
and uncertainties.  While this is unfortunate, we expect similar data in the 2011-12 report 
but hope that continued efforts in this area will help mitigate further declines.  Efforts to 
improve the on-time adoption rates should continue.  It is apparent that active 
engagement by all of the campus community (faculty, staff, and administration) is critical 
in these efforts. 
 

 Bookstore managers should continue to work on ways to share best practices, collaborate, 
and leverage resources to lower the cost of textbooks.  Likewise, Chancellors, faculty and 
staff must continue to pursue additional strategies to aid the bookstores in lowering the 
cost of textbooks. 
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 Campuses are reporting increased willingness from faculty in finding lower-cost options 

for students.  These options include using online resources, creating custom texts when 
that option is less expensive, not requiring a textbook, and other methods. 
 

 Many campuses have had success in increasing the number of courses for which no 
textbook is required.  Instead, many faculty members have been able to lessen the 
financial burdens on students by making materials available electronically, by selecting 
only the necessary chapters, and/or having custom publishing (“coursepack”) as an option 
rather than a textbook. 

 
 Campuses are making more options available to students.  Students have more choice in 

terms of what type of books to purchase or rent and are more empowered to choose the 
best option for their particular situation.  For example, some students like  
e-books and choose to purchase those when available.  Some students prefer the up-front 
savings available from rental or guaranteed buyback programs.  Others prefer to locate 
and purchase a used copy of the text which they can decide to keep or sell at the end of 
their usage.  
 

 Students in the UNC system have more options than ever before when figuring out how 
to minimize their textbook expenses.  Increased involvement from faculty and 
administrators as well as communications among bookstores, students, faculty, and 
administrators have contributed to a more collaborative environment on campuses –  
all focused on ways to reduce textbook costs.  Students increasingly have choices to 
purchase new or used, hard copy or digital, or to rent textbooks.   
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Attachment 2

06-07 % 07-08 % 08-09 % 09-10 % 10-11 %

Campus

ASU 62.5%  72.4%  70.5%  74.0%  86.5%  
ECU 77.8%  71.6%  91.9%  89.2%  93.9%  
ECSU Data Not 

Avail.
90.4%  90.0%  100.0%  83.5%  

FSU 85.3%  72.1%  84.5%  72.8%  93.1%  
NCA&T 75.7%  72.8%  100.0%  94.8%  88.5%  
NCCU 65.1%  76.1%  90.5%  92.0%  95.0%  
NCSU 62.5%  67.0%  80.5%  77.5%  76.0%  
UNCA 74.5%  83.6%  88.1%  88.0%  76.0%  
UNC-CH 48.2%  66.2%  80.9%  79.8%  73.7%  
UNCC 73.3%  80.1%  90.6%  87.1%  75.0%  
UNCG 73.5%  75.5%  85.0%  91.0%  94.3%  
UNCP Data Not 

Avail.
66.5%  87.5%  87.0%  81.0%  

UNCW 71.7%  78.5%  88.5%  93.7%  94.3%  
UNCSA 79.7%  94.0%  97.0%  96.0%  94.3%  
WCU 61.5%  70.0%  82.2%  81.3%  77.0%  
WSSU 72.0%  72.5%  87.6%  91.4%  94.1%  
Average 70.2%  75.6%  87.2%  87.2%  86.0%  

UNC TEXTBOOK SUMMARY
Percentage of On-time 

Faculty Textbook Adoptions

On-Time 
Textbook 
Adoptions

On-Time 
Textbook 
Adoptions

On-Time 
Textbook 
Adoptions

On-Time 
Textbook 
Adoptions

On-Time 
Textbook 
Adoptions
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Memos & Emails to Faculty Regarding Textbooks

Email Memorandum
 

To:     	 Deans and Department Chairs
 
From:    	Bryan Tuten, Interim Director of Dowdy Student Stores
 
Date:     	 April 13, 2011
 
First, I’d like to thank all those who have submitted textbook requisitions for the upcoming fall semester by the March 4 deadline 
date.  With your on-time submissions, the ECU Dowdy Student Stores will be able to set up a more extensive book buy back 
list for the spring buying period that will begin in a few days.  Not only do we give cash back to students for books used here at 
East Carolina, but we also buy used books for students at UNC-Chapel Hill and NC State through our shared buy back program. 
Keep in mind that on-time adoptions also allow the Dowdy Student Stores to purchase as many used textbooks as possible from 
wholesalers.  
 
If you missed the March 4 deadline date, it’s still not too late to submit your textbook requisition!  The sooner you can submit 
your textbook requisition will better enable the Dowdy Student Stores to meet these buy back objectives. Ultimately this lowers 
textbook costs for students and their families.  
 
Attached is the latest listing of the textbook requisitions that have been submitted by academic departments on main campus.  
EVEN IF NO TEXTBOOK IS REQUIRED for a course, we need to know that. This information is required by HOEA as well 
as the UNC-General Administration’s annual report asking us specifically about ECU faculty response to textbook requisition 
deadlines.  ECU is required by the UNC-GA to have a minimum of 90% of course textbook requisitions each term submitted by 
faculty prior to book buyback. We did not reach that requirement last spring, and have not yet reached that level this year!

As some of you know, we began an in-store Textbook Rental program this past spring. There were twelve titles in the pilot pro-
gram. 250 books were rented during the semester, and we plan to expand the program this fall. With your help a rental program 
can be successful and save your students a great deal of money.  

“The Half-Back Guarantee” program that’s been in place since 2007 will also continue for the 2011-12 school year.  This program 
guarantees a student purchasing select textbooks can sell them back at the end of that semester and receive 50% of the original 
purchase price. 
 
Digital textbooks and additional textbook rentals are available online through the Dowdy Student Stores website at www.student-
stores.ecu.edu.  We have partnerships with different companies, such as CourseSmart and Cengage Publishing, to make these 
options available to our students. While not every textbook is available in electronic format or as a rental, these companies were 
selected because they are supported by multiple higher education textbook publishers, including Pearson and McGraw Hill.  Stu-
dents can purchase digital books at a savings of up to 50% over printed textbooks. (Please note, however, that digital books have 
no “sell back” value and rentals typically require the student to ship back the book(s) to the company.)
 
If you wish to include these textbook alternatives on your course/department/personal web site or syllabus, PLEASE refer 
students to the ECU Dowdy Student Stores web site in order for them to link to our partners so that ECU gets credit for the sale: 
http://www.studentstores.ecu.edu As you know, Dowdy Student Stores is one of the biggest scholarship contributors at ECU, and 
even the small commission earned through these partners will help toward this endeavor!
 
As we all continue to face the economic challenges here at East Carolina, we are challenged by the UNC General Administration 
to become more efficient in our business practices and at the same time reduce costs for our students.  Together we can continue 
our strong partnerships that make East Carolina University such a special place and its commitment to help the students and make 
going to college more affordable.   
 
Please feel free to call me at 328-2438, e-mail at tutenb@ecu.edu, or our Textbook Department Manager, Katherine Burney, 
at burneyk@ecu.edu if you wish to discuss further or to commit using your textbook in our Rental Program or our Guaranteed 
Buyback program.
 
Thank you for all your efforts and for anything you can do to help expand our cost-saving efforts now and in the future.
 

Emails and memos sent to faculty 
from Provost’s Office as well as 
from store help to reach textbook 
adoption goals.



Book buyback promoted through traditional newspaper ads, bus posters, bulletin boards, but graphics also 
distributed free via electronic media such as Facebook pages (store, Parents Council, SGA, Student Pirate 
Club), and internal social media site “Inner Pirate” and on campus digital display screens.

In-store rental books were identified by a 
sticker placed on the book. 

The rental program was promoted via the store 
web site, Facebook, and traditional store ads, 
although not on a large-scale since the in-
house program was beginning with few titles 
in the Spring 2010 semester. 



Store Hours:

Mon. – Thurs.: 7:30 am–7 pm 
Fri.: 7:30 am–5 pm 
Sat.: 11 am–3 pm

Hours subject to change for holidays 
and special events.

ECU Dowdy Student Stores began regularly 
using QR codes in 2011 to target students 
with smartphones to the store website, where 
they would find coupons to “show & save.”  
While there have been very few uses of the 
coupons, students spoken to say “it’s cool”, 
and are likely to use the technology in the 
future, so we plan to continue to use QR 
codes.



Dowdy Student Stores…
  Everything you need for class – and more! 

Textbook Requisitioning •	
Publisher Contacts for Digital Books & Resources•	
Course Pack Copyright Clearance•	
Special Tools and Supply Kits•	
Computer Software•	
Computers & Peripherals•	
ECU Pirate Apparel & Gifts•	
Custom Imprinted Products •	
ECU Jewelry Class Rings, Rental & Custom Order Academic Regalia•	
Special Events & Promotions•	
Textbook Loan Program for Faculty & Staff taking ECU Courses•	

Need something special for your course? Don’t hesitate to call! Our store staff will work with you 
to find what you need for your students. If you already have a supplier in mind, we can make it 
easier for you, your department, and your students to purchase their materials for class..  

East Carolina University receives no state funding, but owns and operates the Dowdy Student 
Stores, and returns profits back to scholarship programs. Dowdy staff work directly with faculty 
to ensure course materials for every class are available to students, and work diligently to keep 
pricing as low as possible. With a location in the heart of campus in the Wright Building, a 
medical bookstore in Brody School of Medicine, and souvenir sales 
at athletic venues, the Dowdy Student Stores contribute more than 
$350,000 annually to fund merit scholarships, athletic scholarships, 

and medical scholarships. 

ECU Dowdy Student Stores  •  Wright Building & Brody Building
www.studentstores.ecu.edu  •  252-328-6731  •  Toll-free 1-877-499-TEXT

c  1 Card Office – Have your ECU 1 Card photo ID made 
in Room G-521, Old Cafeteria Complex.c Office for Faculty Excellence – Stop by and introduce 

yourself in Room 2315, Old Cafeteria Complex.c  Mail Services, Building 43, Founders Dr. – Learn about 
Mail Stops & pick up some FREE interoffice envelopes!
c  Mendenhall Student Center  - Visit the Information 
Desk inside the student union for all kinds of information!    
And, as a BONUS, stop by the dining spot “Destination 
360” for a FREE Coupon for Java City  c.c  Parking Office – Get your parking permit at 305 E. 10th 

St. – Register for a chance to win a FREE, one-month upgrade to the A Zone.

Welcome Aboard Faculty!  You’re encouraged to stop by the many service departments at ECU and 

introduce yourself !  Visit each location and have the checkbox marked by a staff  member.  They may even have 

a free gift for you!  When all boxes have been checked, redeem the card at Dowdy Student Stores in the Wright 

Building or in Brody 1-S-04, for a FREE ECU t-shirt!
c  Recreation Center – Visit us during our Info Fair, Thursday 3-5 pm, or stop by any time!c  Registrar Office – You’ll find us in the Whichard Building, 1st floor.
c  University Printing & Graphics / Copy Center, 2612 E. 10th St. – Pick up a FREE ECU wall calendar!c  Dowdy Student Stores, Wright Building or Brody 1S-04 – Turn in your completed card for a FREE t-shirt after visiting the departments listed. No purchase necessary. Non-transferable. 1 t-shirt per person. Sizes may be limited. 

Offer expires September 30, 2010.
Name:__________________________________ Department:_____________________________

P
irates W

alk

71

73

126

60

127141

4

72

ST
UDEN

T
HEA

LT
H

130

74

56

123

M

151

S

133

Fifth St.

H
ol

ly
 S

t.

S
um

m
it 

S
t.

Ja
rv

is
 S

t.

S
tu

de
nt

 S
t.

Li
br

ar
y 

S
t.

Le
w

is
 S

t.

M
ea

de
 S

t.

C
ot

an
ch

e 
S

t.

E
va

ns
 S

t.

Johnston St.

Fifth St.

R
ea

de
 S

t.

First St.

Second St.

Third St.

Fourth St.

Reade Circle

B
ilt

m
or

e 
S

t.

R
ot

ar
y 

A
ve

.

H
ar

di
ng

 S
t.

E
as

te
rn

 S
t.

Tenth St.

C
ot

an
ch

e 
S

t.

Faculty Way

Chancellors Way

Trustees Way

Alumni Lane

Shady Lane

Sixth St.
Dixon Dr.

F
ounders D

r.

Beckwith Dr.

Duncan Ct.

Library Dr.

La
w

re
nc

e 
S

t.

Glenn Way

Seventh St.
Eighth St.

Tenth St.

M
aple S

t.

W
right C

ircle

W

endell Smiley W
ay

Dowell W
ay

Ninth St.

Cupola C
t.

C
ha

rle
s 

B
lv

d.

Ficklen Dr.

Be
rk

le
y 

R
d.

Fourteenth St.

C
ol

le
ge

 H
ill 

D
r.

Fourteenth St.

C
ha

rle
s 

B
lv

d.

Stratford Rd.

Blue Lot
Orange Lot

Gold Lot

Haskett Way

S

S

S

S

S

S
161

172

S

165

159

164

S

167

M

70

 37189

S

S

Minges
Coliseum

158

M
em

or
ia

l D
r.

Farmville Blvd.

Sixth St.

HWY 43 – (Fifth St.)

P
hy

si
ci

an
s 

Q
ua

dr
an

gl
e

F
ourteenth S

t.

Fifth St.

E
va

ns
 S

t.

Tenth St.

Dickinson Ave.

STUDENT
RECREATION

CENTER

JOYNER
LIBRARY

OLD
CAFETERIA

BATE
BLDG.

M

M

M

M

M

M

MM

M

M

M

M

M
M

M

M

M

M

M

SCIENCE & TECH
BREWSTER

RIVERS

JENKINSART

MENDENHALL

WILLIS

206

Todd
Dining

WRIGHT

RAWL

AUSTIN

SP
EI

G
H

T

HOWELL

FLETCHER
MUSIC

C
la

rk
 S

t.

S
. P

itt
 S

t.

S
. G

re
en

e

  229

 215c

M

M

M

 214

F
or

be
s 

S
t.

Self HelpBldg.

Staff Parking ONLY

Staff Parking
ONLY

FLANAGAN

M

Railroad TrackOverhead

McDonald’s

C
ha

rle
s 

S
t.

College
Hill

Suites

S
S

S

M

F
or

be
s 

S
t.

S

M

S

M

MESSICK

CHRISTENBURY

RAGSDALE
WHICHARD

Tenth St.

F
ounders D

r.

WESTENDDINING

POLICE

C
R

O
AT

AN
D

IN
IN

G

SPILMAN

Bldg.43

ECU-Dowdy
Student Stores

1 Card
Office

Parking
Office

Human Resources,Purchasing
& ITCS:

1st St. & Reade,& Cotanche St.

Univ. Printing/
Copy Center2612 E. 10th St.

Mail
Services

Rec 
Center

Registrar’s 
Office

Mendenhall
Student Ctr.

Office for
Faculty Excellence

The only bookstoresowned & operated by ECU

Dowdy Student Stores works 
with New Faculty Orientation 
to ensure those arriving on 
our campus know where the 
bookstore is, and understand 
the requisitioning process.

 

 

 
 

 
 

Go to www.studentstores.ecu.edu, select Faculty & 
Staff Info. Look for “Online Book Requisitions”  and 

then click on the “Faculty Course Requisition Login” 

link.  

Login using your ECU Pirate ID and Passphrase.  
ECU ITCS offers an online Passphrase maintenance system 

that can reset your Passphrase automatically.  Go to: pirateid. 

ecu.edu for passphrase reset if needed. We encourage faculty 

to reset their Passphrase if they are experiencing difficulty 

logging into our site.  

 

 

 

Select  .  

Select your term.  Select department/course 
number/section.   Please verify your course 

information carefully. You will not be able to change 
the Term, Department, Course, or Section once you 
submit this page.  

Enter your estimated enrollment and contact 
information (*indicates required fields). Enter your  

 contact information, then click  .  

 Use the following options to enter your book 
information:  
Search by:  

 

      ONCE THE CORRECT TITLE APPEARS CLICK: “Select this title”  

Use the  button to...  

 Add books used in your courses in previous semesters  
Add books used in another professor’s courses in previous    
semesters  

Add books being used in other courses during this 
semester  

• Click the “No Books Are Required” button if no 
textbooks are required for the course.  

- continued on other side  

 





ATTACHMENT 4:  “Adoptions Due” Notice – sent to all Faculty on September 26, 2011, with 

links to videos of UNC Charlotte instructors urging fellow faculty members to comply with 
Textbook Affordability Efforts 

 

Dear UNC Charlotte Instructors: 

Before You Delete This Email, Here’s the Simple Message: 

 Please place your textbook orders for Spring 2012 by October 17.   

 The easiest way to do it is on the website at www.uncctextbookadoption.com.  

 Placing your order by the deadline is one simple thing you can do to save money for our 
students.  

 If you are still not sure whether you are going to meet the deadline, please read the rest of the 
email.   
 

Why It’s Important to Adopt Textbooks Early 

We understand and appreciate the care you put into choosing the right text for your classes.  Students 

also appreciate it when you consider affordability options to help reduce the overall cost of textbooks. 

The most important thing you can do to help lower textbook costs is to place your adoption order with 

the campus bookstore by October 17.  By doing so, you give the bookstore enough time to source used 

books, which are sold to students at a 25% discount. You also give the store time to  plan for buy-back; 

 when you inform them that you will use the same book next term, the campus store will buy those 

titles back from students at 50% of the original price paid.   

Ordering early also helps the bookstore put together a better rental program.  Our popular rental 

program offers students savings of more than 50% off the new book price.  Approximately one-third of 

our adopted titles currently are in the program, and we welcome your help in increasing that number.  

Here are the criteria to include a book in the rental program: 

 The book cannot be bundled with software, access codes or other packaged items. 

 The book cannot be a “consumable” item – i.e., with perforated or loose pages. 

 If your book meets the above criteria but does not have high national resale potential (based on 
Barnes & Noble analysis), you still may be able to add your title to the rental program by 
committing in writing to use the same edition for 4 consecutive semesters.   
 

Another action you can take to help control costs is to consider adopting stand-alone texts whenever 

possible, so students can rent, sell back at 50% (or 55% in the Guaranteed Buy-Back program) and buy 

used.  Avoid bundles that contain items (access codes, readers, etc.) that you do not plan to use in class.  

While often billed as “free,” these items may add costs and may add to student frustration over being 

required to purchase items that they do not use, or being prohibited from choosing a used book or 

rental.   

 

http://www.uncctextbookadoption.com/


How To Order 

The best way to place an order is through the online ordering system: 

 www.uncctextbookadoption.com .  You also may call or email our campus textbook manager, Dominic 

Raby, at 7-7072 or uncctext@uncc.edu.  Or  visit the bookstore to place your order in person.  Bookstore 

staff is available to help you through the ordering process, and to help you evaluate affordability options 

for your students.   

Click on a link below to view a brief video about what some UNC Charlotte instructors are doing to 

help lower textbook costs: 

http://video.uncc.edu/textbook-affordability-s-kathryn-yarbrough 

http://video.uncc.edu/textbook-affordability-concepcion-degodev 

http://video.uncc.edu/textbook-affordability-mohammad-kazemi 

 

Thank you, and please let me know if you have any questions or suggestions. 

Karen Natale 

 

 

 

http://www.uncctextbookadoption.com/
mailto:uncctext@uncc.edu
http://video.uncc.edu/textbook-affordability-s-kathryn-yarbrough
http://video.uncc.edu/textbook-affordability-concepcion-degodev
http://video.uncc.edu/textbook-affordability-mohammad-kazemi
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•The rental period is for the duration of the 
term/semester. Books are due back at the bookstore 
no later than 10 days after the last day of finals. 
Students can return the books in person or mail them 
to the bookstore. 

•Courtesy emails will go out as the end of the 
term/semester approaches reminding students to 
return their books. Books not returned (or returned 
in unusable condition) will be subject to replacement 
and processing fees. 

Barnes & Noble began piloting their rental program 
earlier last year at 25 campus bookstores across the 
country. According to the company, students like 
having the option of getting their books immediately 
– as opposed to waiting for a shipment to arrive – 
and they appreciated knowing that the books they 
were renting were guaranteed to be the right books 
for the classes. More than 90 percent of the students 
surveyed, according to the company, said they 
would rent from their campus bookstore again. 

Light notes an additional program the UNCG 
Bookstore offers students, as well. “Students have 
been asking to charge textbooks to their student 
account. They can do that now as well. It is a 
program called Bookstore Bucks. Students can go to 
the web site: http://bookstorebucks.uncg.edu – and 
add up to $750 to their student account. Then the 
money will be added to their SpartanCard. The 
students will be able to use this service online as 
well.” 

$969,996.64 were applied to  
Bookstore Bucks the first semester.   

Article originally published in the May 4th issue of 
Campus Weekly. 

COMPLETE YOUR ADOPTIONS ONLINE AT: 
 

UNCGTEXTBOOKS.COM 
(Click on the FACULTY link) 

1

Beginning in fall 2010, the 
UNCG Bookstore offered 
students a new, multi-channel 
textbook rental program 
designed to deliver maximum 
savings and convenience.  

This innovative textbook 
rental program allows 
students to rent their 
textbooks for less than 50 

percent of the cost of purchasing a new printed textbook. 
Plus, as an added convenience, students are able to rent their 
books either in the store or from the store’s web site 
UNCG.BNCOLLEGE.COM. 

“Students have been asking for this for quite a while,” said 
Brad Light, store manager, when asked about student 
demand for this service. “I think it will be high.” 

This decision to offer a textbook rental program was a joint 
decision made by UNCG and Barnes & Noble College 
Booksellers. 

Other program features 
include: 

•Students can pay the 
rental fees using any form of tender currently accepted by 
the bookstore – including student financial aid and campus 
debit cards. (Note: For security purposes, a valid credit card 
must also be provided regardless of the tender used for the 
rental fee.) 

•Students can highlight or mark the rented books just as 
they would if they purchased a book and planned to sell it 
back to the bookstore. 

•Students can convert their rental to a purchase during the 
first two weeks of class. 

UNCG Bookstore starts Rental Program and Bookstore Bucks 

18,846 books were 
rented Fall 2010 at the 

UNCG Bookstore 



UNC Pembroke
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